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Background

Maximising the exposure of a new product or new clinical data is of the 
upmost importance to all pharmaceutical companies. Presenting at a congress 
is a crucial strategy for the dissemination of data and is a key platform for the 
sharing of innovative ideas. 

A renowned global diagnostics company, with an established relationship with 
Prism Ideas, had developed a novel automated haematology analyser and was 
currently in the process of receiving regulatory approval for the use of this system 
in clinical practice. The company was keen to share additional data that was 
generated to support the regulatory approval application and sought out Prism’s 
services for the development, and subsequent congress submission, of three 
abstracts. A prominent, well-respected, haematological congress was identified 
as being the most suitable platform for showcasing the new product data.

Challenge

Prism Ideas’ editorial team set about preparing three abstracts reporting data 
from external clinical and evaluation studies of the new system. However, this 
task was significantly complicated by the late arrival of the final data, coupled 
with rapidly approaching deadlines for abstract submission. Additionally, input 
and collaboration were required from diverse stakeholders in multiple countries, 
both within the company and external investigators, who were difficult to liaise 
with and slow to provide the required data. Progress was further complicated 
by the client’s new document approval system. 

Solution

With the tight deadline in mind, Prism Ideas drafted skeleton abstracts based 
on existing knowledge of the new system that had been gained on other 
projects, including data from earlier internal studies. Prism endeavoured to get 
the general structure and content of the abstracts ready in advance, so that the 
abstracts could be finalised, approved, and submitted as soon as the final data 
was available. By planning ahead we ensured there would be no unexpected 
surprises during the abstract submission. This planning process involved a 
mock submission to identify exactly what information would be required, such 
as word count limits, required content, and other congress-specific aspects of 
abstract preparation that needed to be considered. 

The whole process was successfully managed via the client’s new internal 
document management and approval system. When the final data became 
available, the abstracts were completed promptly, approved by all authors, and 
submitted to the congress on time. Prism also identified other opportunities 
for repeat submissions of the same abstracts, which maximised exposure of 
the client’s new system through submission to two additional international 
congresses.
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Conclusions

Despite a tight deadline, delayed and unpredictable access to the required 
data, and the challenges of multiple stakeholders and a new approval process, 
Prism Ideas ensured that the abstracts were submitted on time and achieved 
the client’s objectives of accurately showcasing important data on their new 
system to the widest possible audience. By being proactive, planning ahead, 
and employing a methodical approach to the preparation of the abstracts, 
Prism ensured the abstracts could be submitted despite the final data only 
becoming available a few days before the abstract submission deadline. Prism 
Ideas’ expert understanding of the abstract submission process and excellent 
medical writing skills allows clients to feel confident that abstracts are 
consistently prepared to a high quality and on time, regardless of short time 
frames and unexpected obstacles. 
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