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Background

Implementing change within the healthcare system is a challenging and 
complex process. Robust evidence, demonstrating the direct and indirect 
effects on relevant stakeholders, is required to support any adjustment of 
current clinical practice and its system-wide adoption into the healthcare 
infrastructure. The identification and collation of a relevant and reliable body 
of evidence requires a meticulous and focused approach, particularly if the goal 
is to encourage a shift in existing clinical opinion and practice. 

Challenge

A digital technology company with a long-standing reputation was seeking 
to present a strong evidence base to the Department of Health, in order to 
encourage the efficient use of healthcare resources and to highlight the need 
for individualised patient care. The company had existing case studies to 
support their proposal, however, these needed strengthening and bolstering by 
reliable national and international evidence. 

Like many companies, our client had limited in-house resource to conduct a 
thorough search and review of the growing body of clinical trial and anecdotal 
evidence. Prism Ideas was tasked with conducting a detailed and valid literature 
search, to be followed by the development of a comprehensive report of the 
available evidence. It was imperative that the information obtained from the 
search was presented in a way that would encourage discussion and debate, 
and allow the client to make feasible, evidence-based recommendations.

Solution

Prism Ideas employs a proven methodology for conducting literature searches 
that allows the retrieval of accurate and relevant results, and that can be 
tailored to individual clients. Using its dedicated editorial team, Prism Ideas is 
able to perform effective, systematic and well-organised searches of published 
data to identify a breadth of good quality references on a specific topic. 

In this case, after the identification of the most appropriate search terms, 
Prism Ideas performed a systematic and thorough review of the available data, 
including evidence from clinical trials, industry reports, economic analyses 
and case studies from inpatient, outpatient, social and community care. An 
informative and accurate report was generated that presented the findings of 
the literature search. This report accurately interpreted the resulting data and 
put them into context to allow discussion on the feasibility of the proposed 
change to clinical practice based on the evidence. 

Editorial team develop medically accurate and relevant  
literature reports. 
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Outcome

Prism Ideas conducted a thorough review of the available literature and 
delivered a valuable, evidence-based report. By working closely with the client, 
Prism Ideas was able to ensure that the final report generated by the literature 
search was aligned with the client’s objectives, while being medically accurate 
and unbiased in its approach. This ensured that the report was medically 
valid and encompassed all available evidence. The quality of the report also 
allowed its dissemination to a variety of external stakeholders such as clinical 
commissioners and members of the government. 

Conclusions

Prism Ideas’ method of conducting literature reviews results in the consistent 
delivery of high-quality, evidence-based reports. This outcome was a success for 
the client, as it provided them with a tool to stimulate debate and supported 
their argument for a change in healthcare infrastructure. Additionally, the 
support provided by Prism Ideas allowed their in-house medical team to focus 
on higher priority tasks. Pharmaceutical companies are confident in Prism 
Ideas’ ability to perform literature searches with the assurance that the quality 
and accuracy of the final report will be high, and that it will be relevant and 
aligned with their needs.
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