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Background

A global pharmaceutical company, with an important franchise in childhood 
psychiatry, was in the immediate post launch phase for its second new product 
to enter the market. The company intended to have a major presence at the first 
international congress to be held for their products’ indication. Several other 
new treatments had either been launched recently or were on the immediate 
horizon.  The company wanted their national and international teams to be 
well prepared for the meeting and to be able to plan their activities to ensure all 
important sessions were attended by company staff. Prism Ideas had provided 
scientific and medical writing services to the company for several years in 
multiple therapeutic areas. Our ability to distil and present key facts from 
large volumes of information underpinned the Client’s confidence in Prism to 
undertake this project.

Challenge

The Client wanted a comprehensive review of the five concurrent sessions, 
whether they be educational, plenary, satellite, hot topics or otherwise, to capture 
their key messages. Prism were commissioned to appraise these sessions and 
recommend which should be attended by the Client. In addition, the Client 
requested that Prism review the entire abstract book and perform a triage of its 
content so that Client team members could easily identify important abstracts 
and presentations.  The Client’s international team was unable to attend all 
sessions at the congress as they had a full schedule of meetings with study 
investigators and colleagues from local affiliates. Prism was also commissioned 
to produce a conference report based upon attendance at the key sessions and 
posters identified through the triage process. 

Solution 

Prism Ideas developed a template to present the content of each session based 
upon the conference program. As soon as the abstracts were available online, 
approximately 2 weeks prior to the conference, this template was populated 
with the session and abstract numbers, titles and presenters. Once complete, 
a senior medical writer from Prism Ideas worked through the abstracts and 
sessions methodically assigning them to be of high, medium or low interest 
and colour coded them accordingly in the report. The reason for classifying 
individual abstracts or presentations as ‘high interest’ was given and the key 
points or take-home messages described. Working with the meeting schedules 
for the Client’s international team, Prism assigned responsibility for at least 
one team member to attend each session so that no potentially important new 
data was missed. When no Client employees were available, a Prism writer was 
assigned to the session. In addition, a Prism writer was assigned to the most 
important sessions for the purposes of generating a meeting report.          
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Conclusion

The congress was attended by three competitor companies with products on 
the market and a further three companies with late stage development assets. 
Through utilising the skills of Prism Ideas, the Client saved considerable time 
for their internal colleagues who did not have to review the session program 
and agenda to decide which sessions to prioritise. Everyone on the Client 
team was aware of their obligations to attend specific sessions whilst being 
free to pursue other business activities as necessary the rest of the time. The 
process of having a common reference document for key scientific activities at 
the conference meant the wider team was well briefed and prepared for the 
meeting, and no key scientific or competitor presentation was missed. 
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